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Background of study 

 Facebook, an online social network service, is 
widely adopted by people all round the world 
nowadays [8]. 

 Students are increasingly relying on Facebook 
in communicating and interacting with friends 
and classmates [7]. 

 Facebook is becoming part of their lives as 
they may spend hours in there [9]. 



Student learning “blackbox” 

 Due to the impact of ICT, there are 
significant demographic change in student 
behavior 

 

 Student learning behavior is like a ‘blackbox’ 

 

 The challenges facing a teacher are: 
 How much we know our students?  

 How can we encourage our students to learning? 



Past studies – student 

engagement in learning 

 



The aims of research study 

 The purpose of the study is to examine 
the relationship between the teacher 
participation on Facebook and student 
engagement in learning. 



Research methodologies 

 Sample size 

 99 hi-diploma students of different disciplinary 
including  

 Digital animation and creative media 

 Computer game development 

 Corporate Management and Business Information 
Systems 

 Network and Mobile computing 

  Sampling method 

 Convenient sampling 



Research methodologies 

 A longitudinal study (quantitative) 
 Students are required to join the facebook.com closed study 

group created by the teacher 

 Students are encouraged to communicate and discuss 
among themselves and teacher after-class through 
facebook.com 

 Students submit their assignments and download the course 
materials via the online learning platform MOODLE 

 Testing instrument 
 An student satisfaction questionnaire (SSQ) contains close-

ended questions (Likert 7-Scales) and open-ended questions 



Facebook – group settings 

 Instructor creates the 
group  
 

 Students join the group 
directly with/without 
adding instructor as 
friend 
 

 Closed group is created 
 

 They are required to 
join the group in the 
beginning of the course 
 

 One group is created 
for each course 



Facebook – course 

announcement 

 



Facebook - Sharing of 
information 

 



Facebook – student Q&A using 

group wall 

 



Facebook – Ask question 

feature 

 

Ask question allows 

student to brainstorm 

or vote on certain 

topic 



Facebook – student submission 

[individual assignment] 

 

Student individual 

assignment should 

be assigned different 

topics in order to 

avoid any plagiarism. 



Facebook – student 

submission [group assignment] 

 

Student group 

assignment should 

be assigned different 

topics in order to 

avoid any plagiarism. 



Facebook – video feature  
[group assignment – online presentation] 

 

A challenge to 

student about how to 

convert and record 

their presentation in 

form video 



Survey results and findings 
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Discussion 

 
 This study evidenced from student perception that 

teacher participation on facebook.com is beneficial to 
student engagement learning. 
 

 The implications are 
 No matter what kinds of platform, it is regarded as useful if 

it can improve student learning engagement, student 
satisfaction and likely learning success. 
 

 Using facebook does not mean that we have to give up 
Moodle/webCT, but they have to be used together so as to 
compensate the weaknesses of each other. 



Discussion   

 Benefits of facebook 

 Quick communications among students and 
teachers using facebook than email or 
Moodle. 

Facebook  
private group 

Student/Teacher posts message 

Student is 
online 
facebook 

Student/teacher 
mobile with 
facebook apps 

Student is 
using email 

Ack Ack 

Ack 



Discussion   

 Limitations of facebook 
 It does not provide systematic functions for 

marking and organizing student 
assignments like Moodle and WebCT 

 Additional efforts are required to 
coordinate and manage student 
assignments on facebook 

 Facebook and Moodle/WebCT are 
suggested to use together 



Conclusion 

 Comparing facebook.com & Moodle/webCT, though 
they are two platforms serving different purposes, 
the fact is students spend much time on 
facebook.com rather than Moodle/webCT. 
 

 If a teacher can understand their students and 
participate in facebook, it can somehow motivate 
their engagement in learning and hence their 
satisfaction in learning and the likely their learning 
success. 
 

 Fail to understand your students results in generation 
gap, communication problems and learning barriers. 



Conclusion 

 It is necessary for institution staffs, 
especially the teachers, be more open-
minded, sensitive, enthusiastic in 
understanding their students. 

 

 If a teacher is able to understand their 
students, he/she can communicate with 
them. 



Contact 

 If you have any enquiries, please kindly contact me by email or phone. 
 If you are interested in this research, please contact me for details. I 

am looking forward to any collaborative research opportunities with 
you. 
 

 Email 
 louis.lam@cuhk.edu.hk 
 phoebelau@cuhk.edu.hk 

 
 Telephone 

 2781-0114 

 
 Office 

 Rm1501, 15/F, Mongkok Learning Centre, 90A Shan Tung Street, 
Mongkok,Kowloon, HK 



Thank you 
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